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Cai dat va Tai liéu _
Truy cap cdng cu hd trg sdn phdm mdi nhat trén =

mang
Tai cac tai liéu quan trong bat c luc nao.

Cai d&t may in, tai liéu va ban va phan mém ludn sén
sang. Tat ca d& dugc chuyén gia ching téi kiém tra va xac
nhan.
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Video hudng dan q
Ban thich huéng dan tryc quan hon?
Cung tim hiéu qua video huéng dan ting budc mot.
Céc video hudng dan dugc tich hgp sdn trong muc Ty xdr
ly, cling nhu trén kénh YouTube.

Truy cap link: https://www.youtube.com/supportfbfujifilm/
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Tu xua ly
Khai thac t6i da cong nghé Fujifilm-Bl
Gidi quyét cac truc trdc nhd nhanh chéng dé quay
lai cong viéc
Truy cap ngay vao kho kién thic gidi phap cua
chdng t6i. Huéng dan dudc viét bang 7 ngbn nglr.
Thiét k& diing dugc ca trén may tinh va dién thoai, ho trg
nhanh chéng danh cho ca nhéan.
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Khda hoc truc tuyén
Céng cu eLearning hd trg ban trong cong viéc.
T6i da héa khodn dau tu gidi phap cho ban.
Tom tét dao tao truc tuyén, Huéng dén tucng tac
ngudi dung, Tham khdo nhanh, Huéng dan bat dau
nhanh \{é tai liéu Lam thé nao 13 mot vai trong kho tu liéu
san pham.

Ban cé thé tim thay cac muc Cai dit & Tai liéu,
V. Tu hudng dan, Hoc tryc tuyé&n trén website

wt FUJFILM Bl bat c( Iic nao. Truy cap dé dang
bang cach quét ma QR trén camera hoic Ung
dung trén dién thoai di dong cda ban,
hodc trén trinh duyét:
support-fb.fujifilm.com

1. Tai Ung dung doc ma QR trén dién thoai di dong.
2. Mé& Ung dung doc méa QR.

3. Gilt camera dién thoai di déng trén ma QR.

4. Trung tdm hd trg truc tuyén sé két ndi véi ban.

- A N /" 4 A eeoe
Lien hé v&i Chung toi -
Trung tdm h trg khach hang

Mot doi ngli 1am viéc cuing nhau dé gidi quyét van dé

cla ban.

Mot doi ngili tiéu chudn cung cdp hd trg toan dién, vdi

quyén truy cap vao cac cong cu dé cé thé xi ly that nhanh
chéng van dé cla ban.

Trung tdm ho trg k§ thuat

T6i da hda khodn dau tu gidi phéap cho ban.

Céc k§ su tay nghé cao, cé chLIng nhan, cé quyen truy cép vao
phong thi ngh|em hién dai, cung cong cu chan doén tur xa dé
g|a| quyet van dé va dua ra gidi phap kip thai. Dong thai cung

cép hé trg k§ thuat tir xa cho déi ngti k§ thuat vién tai ché cda
chiing t6i trén khdp 14 nudc thudc Chau A Thai Binh Ducng.

Vi quyep truy cgp truc ti€p vao sdn phdm, ddi ngli nay hd trg
gidi quyét cac van dé k¥ thuat phic tap.
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Chat vai ching toi
Phan héi ngay céc yéu céu, cau héi, gidm thdi gian chd dgi.
Doi ngli san sang ngay gid lam viéc. Tro chuyén vdi ching toi va
quay lai cong viéc nhanh chéng.

https://support-fb.fujifilm.com

eLogging

Yéu cu dich vu va hd trg théng qua website FUJIFILM BI.
Cach nhanh nhat va hiéu qua nhat dé glri yéu cau cla ban.
https://www.fujifilm.com/fbvn/en/Contact/Make-a-Support-
Request

Cong cy ho trg thong minh 0

EP-BB e

Tang ndng suat cho doanh nghiép ban.
Ty dong hda hiéu suét va quan ly thiét bi.

DE tim hi€u va lién hé véi ching tdi vé cong cu hd trg
théng minh, vui long lién hé: https://www.fujifilm.com
fbvn/en/Support-and-Drivers/Smart-Support-Tool-EP-BB

Vat tu va lién hé dat hang, xin vui long goi:
Hotline 1800 54 54 49

Phan hoi I

Ching t6i trén trong ¥ kién dong gbp clia ban
Chia sé lgi khen, dong gép y kién, truc tuyén va bat
cU 1dc nao.

FUJIFILM Business Innovation cung cap tinh ndng truc tuyén dé
ban chia sé vdi ching toi.

https://survey4.medallia.com/?FujiFilmFBVN&la=1&I=11

FUJIFILM Business Innovation Vietnam Co., Ltd.

FUJIFILM va logo FUJIFILM la cac nhan hiéu d& déng ky hodc nhan hiéu cta FUJIFILM Corporation
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