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FUJIFILM IWpro Operating Environment
Web portal (Web browser): FUJIFILM IWpro (Windows OS)

Item Description

Supported
Operating System

Windows 11 (64bit)

Windows 10 (32bit)

Windows 10 (64bit)

Web Browser
Microsoft Edge (Chromium)
Google ChromeTM

Supported
Languages *1

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: To be displayed in a language selected in [Language] at the bottom of Login screen.

Web portal (Web browser): FUJIFILM IWpro (Mac OS)

Item Description

Supported
Operating System

macOS 14 Sonoma

macOS 13 Ventura

macOS 12 Monterey

macOS 11 Big Sur

Web Browser
Google ChromeTM

Safari *1

Supported
Languages *2

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: Print only

*2: To be displayed in a language selected in [Language] at the bottom of Login screen.

Workspace: FUJIFILM IWpro Tools (Windows OS)

Item Description

Supported
Operating System

Windows 11 (64bit)
Windows 10 (64bit)*1

CPU Conforms to recommended value for each OS

Hard disk capacity 500 MB or more free space

Memory Capacity Conforms to recommended value for each OS

Display Conforms to recommended value for each OS

Supported
Languages *2

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: Version: 21H2, OS build: 19044.2846 or later.

*2: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the



The information is as of July, 2024

operating system language is other than the above, the printer tool screens are displayed in English.

Workspace: FUJIFILM IWpro Tools (Mac OS)

Item Description

Supported
Operating System

macOS 14 Sonoma

macOS 13 Ventura

macOS 12 Monterey

macOS 11 Big Sur

CPU Conforms to recommended value for each OS

Hard disk capacity 500 MB or more free space

Memory Capacity Conforms to recommended value for each OS

Display Conforms to recommended value for each OS

Supported
Languages *1

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the
operating system language is other than the above, the printer tool screens are displayed in English.

Workspace: FUJIFILM IWpro (iOS / iPadOS)

Item Description

Supported
Operating System

iOS 17

iOS 16

iOS 15

iPadOS 17

iPadOS 16

iPadOS 15

Supported
Languages *1

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

Note: Web browser is not supported.

*1: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the
operating system language is other than the above, the printer tool screens are displayed in English.

Workspace: FUJIFILM IWpro (AndroidTM)

Item Description

Supported
Operating System

AndroidTM 14

AndroidTM 13

AndroidTM 12

AndroidTM 11

AndroidTM 10
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Item Description

Supported
Languages *1

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

Note: Web browser is not supported.

*1: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the
operating system language is other than the above, the printer tool screens are displayed in English.

Print: FUJIFILM IWpro Print (Windows OS)

Item Description

Supported
Operating System

Windows 11 (64bit)

Windows 10 (32bit)

Windows 10 (64bit)

CPU Conforms to recommended value for each OS

Hard disk capacity 300 MB or more free space *1

Memory Capacity Conforms to recommended value for each OS

Display Conforms to recommended value for each OS *2

Required software

Microsoft .NET Framework 4.8

Microsoft .NET Framework 4.7.2

Microsoft Outlook 2021 *3

Microsoft Outlook 2019 *3

Microsoft Outlook 2016 *3

Windows Store Application "Mail" *3

Gmail TM*3

Mozilla Thunderbird *3

Supported
Languages *4

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: If Microsoft .NET Framework is not installed, additional free storage of 280 MB to 2 GB is necessary.

*2: Minimum resolution is XGA (1,024 x 768 pixels).

*3: Required if sending file upload completion message by mail.

*4: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the
operating system language is other than the above, the printer tool screens are displayed in English.

Print: FUJIFILM IWpro Print (Chrome OSTM)

Item Description

Supported
Operating System

Chrome OSTM

Supported
Languages *1

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
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Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the
operating system language is other than the above, the printer tool screens are displayed in English.

Print: Print client app (iOS / iPadOS / AndroidTM)

Item Description

iOS / iPadOS Print Utility for iOS (version 3.4 or later)

AndroidTM Print Utility for Android (version 3.4 or later)

Note: It can be downloaded free of charge from Google PlayTM or App Store.

Print: Job Log Analyzer (Windows OS)

Item
Description

Job Log Analyzer 64-bit Job Log Analyzer 32-bit

Supported
Operating System

Windows 11 Pro (64bit)

Windows 11 Enterprise (64bit)

Windows 11 Education (64bit)

Windows 10 Pro (64bit)

Windows 10 Enterprise (64bit)

Windows 10 Education (64bit)

Windows Server 2022 Standard (64bit)

Windows Server 2022 Datacenter (64bit)

Windows Server 2019 Standard (64bit)

Windows Server 2019 Datacenter (64bit)

Windows 11 Pro (64bit)

Windows 11 Enterprise (64bit)

Windows 11 Education (64bit)

Windows 10 Pro (32bit)

Windows 10 Pro (64bit)

Windows 10 Enterprise (32bit)

Windows 10 Enterprise (64bit)

Windows 10 Education (32bit)

Windows 10 Education (64bit)

Windows Server 2022 Standard (64bit)

Windows Server 2022 Datacenter (64bit)

Windows Server 2019 Standard (64bit)

Windows Server 2019 Datacenter (64bit)

Windows Server 2016 Standard (64bit)

CPU Pentium® III 1 GHz or higher

Hard disk capacity 4 GB or more free space

Memory Capacity 256 MB or larger

Display XGA (1,024 x 768 pixels) and above

Required software
*1 *2 *3

Microsoft Excel 2021 (64bit)

Microsoft Excel 2019 (64bit)

Microsoft Excel 2021 (32bit)

Microsoft Excel 2019 (32bit)

Microsoft Excel 2016 (32bit)

Note: To custom install Microsoft Excel, Microsoft Visual Basic for Applications must be installed.

*1: Only in Compatibility Mode.

*2: Operation is guaranteed for the same language version of Microsoft Excel on each language version of operating
system.

*3: Does not work with Excel of Microsoft Store and Excel for Microsoft 365.
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Capture: FUJIFILM IWpro Linked Folder (Windows OS)

Item Description

Supported
Operating System

Windows 11 (64bit)

Windows 10 (32bit)

Windows 10 (64bit)

Windows Server 2022 Standard (64bit)

Windows Server 2022 Datacenter (64bit)

Windows Server 2019 Standard (64bit)

Windows Server 2019 Datacenter (64bit)

Windows Server 2016 Standard (64bit)

CPU Conforms to recommended value for each OS

Hard disk capacity 4 GB or more free space *1

Memory Capacity Conforms to recommended value for each OS

Display Conforms to recommended value for each OS

Supported
Languages *2

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese

*1: Required hard disk capacity varies according to the usage (e.g., use of file transfer function)

*2: If the operating system language is either of Japanese, English, Traditional Chinese, Korean, Thai or
Vietnamese, Windows printer tool screens are displayed in the same language as the operating system. If the
operating system language is other than the above, the printer tool screens are displayed in English.

Others (common): FUJIFILM IWpro Device Setup (Windows OS)

Item Description

Supported
Operating System

Windows 11 (64bit)

Windows 10 (32bit)

Windows 10 (64bit)

CPU Conforms to recommended value for each OS

Hard disk capacity 4 GB or more free space

Memory Capacity Conforms to recommended value for each OS

Display Conforms to recommended value for each OS

Supported
Languages

English, Traditional Chinese, Korean, Thai, Vietnamese, Japanese


